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Era of Social Relationships

Era of Social Functionality

Era of Social Colonization

Era of Social Context

Era of Social Commerce

• Community context: 
affiliation with those who 
share similar interests

• Location-based context: 
mobile or consumer-
specified location and 
time.

• Social context: influence 
from trusted peers

• Behavioral context: 
consumer actions on the 
Web or network

• Preferences context: 
what consumers say they 
want



Social Net Challenges

Illustration by David Simonds <http://www.economist.com/business/
displaystory.cfm?story_id=10880936>
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Policies!

Today: Aggregators

Terms of Service Privacy Policy API Documentation Blog Contact

Cliqset for Developers

Cliqset is an open platform for creating and exchanging social information. As a secure repository for
social data, Cliqset gives developers the tools to easily create, retrieve and manipulate social information
across applications and services on behalf of their users.

Unlike  other  social  APIs,  Cliqset  isn't  interested  in
competing  with  you for  user  attention.  We provide you
with complete user-authorized control to not only read but
also  create  content  and  manipulate  social  identity
information. Cliqset is designed to create open interaction
between the users' social information and the developer
application. This allows you to create software taps into
the existing social information created and refined across
all Cliqset-enabled applications. We've built the back-end,
you build the front-end.

As a developer you interact with Cliqset through the most
robust  set  of  RESTful  social  APIs  currently  available.
Through these APIs you have the ability  to  search for,
create,  retrieve  and  manipulate  all  aspects  of  a  social
identity, including profile and contact details, activities, 3rd
party  services,  relationships  and  messaging  with  many
more to come.

At its heart,  Cliqset is very much a user-centric system
based on the idea that the user owns their information, not the service. Subsequently, any and all access
to  social  resources  requires  user  authorization  and  Cliqset  supports  a  number  of  authorization
technologies including OAuth, Basic and user pre-shared keys.

Once you're up and running, Cliqset then helps you to promote your service by broadcasting events and
changes triggered by your users across their social graph, keeping their friends in the loop on what
they're doing and driving traffic directly back to your site.

Let's work together to build the next generation of the open web. Let's break down the walled gardens
around social identity and build something better.

Get Registered and start building applications on the Cliqset platform.

© 2009 Cliqset Inc.

Login RegisterHome For Users For Developers

Terms of Use
Last updated: March 9, 2009

Legally Binding Agreement
By accessing, viewing, downloading or otherwise using Cliqset or any webpage or feature available through Cliqset, or by clicking "I

Agree To Be Bound By These Terms of Use" during the registration process, you conclude a legally binding agreement with Cliqset,

Inc., 1450 Flagler Avenue, Suite #3, Jacksonville, FLorida 32207, USA based on the terms of these Cliqset Terms of Use

("Agreement"). If you are using Cliqset on behalf of a company or other legal entity, such entity may have a separate agreement with

us, but you are nevertheless individually bound by this Agreement. If you do not want to conclude the Agreement, do NOT click "I

Agree To Be Bound By These Terms of Use" and do not access, view, download or otherwise use any Cliqset webpage, information or

services.

I. Introduction
The terms and conditions below describe the terms applicable to your use of Cliqset applications or the installation and/or use of

certain applications which use the Cliqset Application (as defined below) to access certain information about you that is available from

any webservice or application using the cliqset.com domain name (the "Cliqset Site") or to retrieve authorized data from third-party

sites for use on the Cliqset Site.

The "Cliqset Application" is a set of application programming interfaces (APIs) and services provided by Cliqset which makes your

information available to Applications you choose to share your information with pursuant to your permission settings.

II. Your Obligations To Cliqset
(a) License and warrant your submissions: You are not required to submit anything to us, but if you choose to submit information,

including Contact Information, your submission is made pursuant to this Agreement, and you thereby grant a non-exclusive,

irrevocable, worldwide, perpetual, unlimited, assignable, sublicenseable, fully paid up and royalty-free right to Cliqset to copy, prepare

derivative works of, improve, distribute, publish, remove, retain, add, and use and commercialize, in any way now known or in the

future discovered, anything that you submit to us, without any further consent, notice and/or compensation to you or any third parties.

Notwithstanding the foregoing, Cliqset will not utilize your information in a way that is inconsistent with the Cliqset Privacy Policy. By

submitting any information to us, you represent and warrant that such submission is accurate to your best knowledge, not confidential

unless indicated as such, and not in violation of any contractual restrictions or other third party rights. Cliqset exercises no control over

any information you or others submit when using Cliqset. Note that we describe our current practices related to personally identifiable

information collected through Cliqset in our Privacy Policy and that we may update our policies and practices from time to time at our

sole discretion.

(b) Service Eligibility. You represent and warrant that you (a) are not under the age of 18 (and if a resident of Alabama or Nebraska,

not under the age of 19 and if a resident of Mississippi, not under the age of 21); (b) have not previously been suspended or removed

from Cliqset; (c) are not a direct competitor of Cliqset; (d) do not have more than one Cliqset account at any given time; and (e) that

you have full power and authority to enter into this Agreement and in doing so will not violate any other agreement to which you are a

party. In addition, you must provide all equipment and software necessary to connect to Cliqset.

(c) Password Security: It is your responsibility to keep your password confidential. You are responsible for everything that happens

through your account.

(d) Your Permission Settings: You may revoke or modify your permission for Cliqset to provide Cliqset Site Information to Developers

or Social Networking Applications at any time through the means provided in your privacy settings. It is your responsibility to ensure

you keep these permissions current and you must notify Cliqset at support@cliqset.com if you experience any problems maintaining

the permission settings appropriately.

(e) Information That May Be Provided to Developers, Social Networking Applications or Advertisers. In order to allow you to use and

participate in Social Networking Applications created by Developers ("Social Networking Applications"), you must agree to allow

Cliqset, from time to time, to provide Developers, Social Networking Applications or Advertisers access to the following information

(collectively, the "Cliqset Site Information"):

(i) any anonymous, general information provided by you which excludes your Contact Information, and

(ii) the user ID associated with your Cliqset Site profile.

III. Your Use of Social Applications and Cliqset
(a) Developer's Applications. When you install a Social Networking Application, you understand that such Developer's Social

Networking Application has not been approved, endorsed, or reviewed in any manner by Cliqset, and we are not responsible for your

use of or inability to use any Developer's Social Networking Applications, including without limitation the content, accuracy, or reliability

of such Developer's Social Networking Application and the privacy practices or other policies of the Developer. YOU USE SUCH

DEVELOPER'S SOCIAL NETWORKING APPLICATIONS AT YOUR OWN RISK. Developers may require you to agree to their own

terms of service, privacy policies and/or other policies as a condition of using Developer's Social Networking Applications. Those terms

and/or policies may give Developers rights with respect to your Cliqset Site Information beyond those provided by the Developer

Agreement. PLEASE REVIEW EACH DEVELOPER'S TERMS AND/OR POLICIES CAREFULLY.

(b) Developer Agreement. Before providing any information to any Developer or Social Networking Application through the Cliqset

Application, Cliqset requires each Developer to enter into an agreement (a "Developer Agreement"), which, among other things, strictly

limits their collection, use, and storage of Cliqset Site Information. Our standard Developer Agreement consists of the Cliqset
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The Current Web
• There is no support for Policies in the current 

Web Architecture

Key Challenges
• Policy Expression
• how to unambiguously define the terms and 

conditions of a policy 
• Policy Transparency
• how to ensure all parties are aware of the 

policy and its implications 
• Policy Conflict
• how to detect potential incompatibilities 

between dependent policies
• Policy Accountability
• how to track policy exceptions and 

obligations



Privacy Options: FB and Flickr

Transparency

Expression

Accountability

ConflictConflict

SN Use Case
• Use Case from W3C Future of Social Networks 

Workshop (Jan 2009): 
• “Alice wants to give access to her wedding 

pictures only to people that are fellows on 
both Flickr and Twitter and that have a blog 
she commented at least twice during the last 
10 days.” 

• <http://www.w3.org/2008/09/msnws/papers/
trustprivacy.html>

• Focus on obligations on people



ODRL Expression - Use Case

Formalisation
• Today: Policy management (eg privacy & rights) 

are site specific and provide no conflict 
detection services 

• Expressive Policy Language with conflict 
detection and resolution

• Combine Deontic Logic (to capture norms) with 
Rule-based non-monotonic logic (defeasible 
logic to capture exceptions and priorities

• Computational feasible and scalable reasoning 
for dynamic (time based) policies



Example

Demo



Next Steps
• W3C Social Web Incubator Group
• http://www.w3.org/2005/Incubator/socialweb/

• W3C Policy Languages Interest Group
• http://www.w3.org/Policy/pling

• Propose a new Working Group
• Web Policy Language
• Simple
• Standardised
• Browser-Aware

Policy Commons



ODRL Core

ODRL Core
• ODRL Version 3.0 then builds on “W3C WPL 

1.0” and adds all the extensions for a full Policy 
Language

• The ODRL Core Metadata can be used as (one 
of the) many vocabularies

• People-focussed constraints and duties
• Only the content owner (ie no one else)
• Specific (named) friends and colleagues (both allowed and not allowed)
• Family members
• All direct friends or colleagues
• Your second level friends or colleagues (ie friends of friends)
• All Groups (that the content owner is a member of) or some Groups
• Everyone (ie public)



http://spin.nicta.org.au


